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This is the first edition of our 
newsletter and we are excited to 
share with you our vision and our 

progress to date. We also need 
your help with the recruitment of 

participants so please read on and 
see if you can be part of making 
this research project a success.

help wanted :)

let’s connect+
share our research

need posters + 
postcards?
yes please!

we are here!

Our team is dedicated to 
coming together to give pain 
a voice, because right now 
there is a lack of integrated 
services and support for 
those living with chronic pain. 
We believe if we can hear the 
stories of those living with 
pain, and then 
co-design services and 
programs, that we will close 
the gap between what is 
needed and what exists, 
reducing existing barriers 
currently faced by those 
living with pain, and ultimately 
improving well being.

We are bringing together 
people who live with 
pain, community-based 
organizations, healthcare 
providers, and healthcare 
decision-makers in three 
communities that include:

Erin is a social worker who has 
spent her career working in 
the areas of health, education, 
and knowledge translation. 
As a person living with chronic 
pain, she is excited to inform 
research that aims to improve 
access to responsive pain care in 
Saskatchewan.

In addition to her lived experience, 
Erin brings to the team skills 
in health equity analysis 
and knowledge translation. 
Originally from rural Southwest 
Saskatchewan, she also hopes to 
facilitate connections with people 
living in rural communities and the 
2SLGBTQ community.

We need your help with 
RECRUITING PARTICIPANTS 
IN ALL THREE CENTERS.

If you know someone who may 
be interested in participating, 
please share our contact 
information with them.

If you work somewhere 
that sees people from our 
research areas, we can send 
you posters & postcards to 
distribute.

(each newsletter we will profile 
a different team member)

SASKATOON

phase
project

meet the team

•	 Regina: adolescents and 
young adults

•	 Saskatoon’s core 
neighborhoods 

•	 Yorkton

4
1

2

3

4

Interviewing stakeholders in each community to learn about 
gaps and opportunities for pain management.

Working groups will be formed in each community to plan one 
pain management improvement.

Support implementation and evaluation of the work identified 
in Phase 2 in each community.

Develop tools to support ongoing quality improvement work.

•	 Preliminary results from phase one will be available in 
December. Watch future newsletters for more information.

susan.tupper@saskhealthauthority.ca
jessica.jack@usask.ca 

REGINA/YORKTON
karen.juckes@usask.ca
mjh063@usask.ca 

click emails
below

our goal

welcome to

Erin Beckwell
BSW, MSW, RSW 
(SK)

@improvingpainsk

Improving Pain In SK

NEWS
BETTER

check out our 
recruitment page

mailto:susan.tupper%40saskhealthauthority.ca?subject=
mailto:jessica.jack%40usask.ca?subject=
mailto:karen.juckes%40usask.ca?subject=
mailto:mjh063%40usask.ca?subject=
https://www.instagram.com/improvingpainsk/
https://www.facebook.com/Improving-Pain-in-Saskatchewan-105939404538315/
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National Pain 
Awareness 

Week is 
Nov 1 – 8

What have we 
found so far?

let’s connect+
share our research

we are here!

Our team is dedicated to 
coming together to give pain 
a voice, because right now 
there is a lack of integrated 
services and support for 
those living with chronic pain. 
We believe if we can hear the 
stories of those living with 
pain, and then co-design 
services and programs, that 
we will close the gap between 
what is needed and what 
exists, reducing existing 
barriers currently faced by 
those living with pain, and 
ultimately improving well 
being.

We are bringing together 
people who live with 
pain, community-based 
organizations, healthcare 
providers, and healthcare 
decision-makers in three 
communities that include:

Preliminary findings reveal 
the high burden of care on 
People with Lived Experience 
(PwLE), gaps in fundamental 
pain management knowledge, 
low awareness of existing 
resources, and lack of 
community-based options 
for ongoing management of 
chronic pain.

• Stigma & discrimination
are common. Culturally
insensitive remarks,
systemic racism, &
dismissal of concerns.

• Delays in accessing a
diagnosis and care plan
are common. PwLE
wait years for referrals,
sometimes with no answer
to why they have pain.

• PwLE have to self-
navigate the system, look
for their own solutions, &
request referrals.

• Children living with chronic
pain have unique needs,
and lack equitable service.

• Pain is isolating & can have
a devastating impact on
all aspects of life for the
person with pain and their
family.

(each newsletter we will profile 
a different team member)

phase
project

meet the team

• Regina: adolescents and 
young adults

• Saskatoon’s core 
neighborhoods

• Yorkton: adults

4
1

2

3

4

Interviewing stakeholders in each community to learn about 
gaps and opportunities for pain management.

Working groups will be formed in each community to plan one 
pain management improvement.

Support implementation and evaluation of the work identified 
in Phase 2 in each community.

Develop tools to support ongoing quality improvement work.

• 49 interviews have been completed so far in Phase 1, including 23
interviews of People with Lived Experience with pain. 

our goal

welcome to

@improvingpainsk

Improving Pain In SK

NEWS
BETTER

SHARON 
OKEEWEEHOW
is an Indigenous woman from 
the Muscowpetung First Nation 
in southern Saskatchewan, 
currently living in Saskatoon. She 
has a Masters of Social Work, is a 
counsellor, an engaging story 
teller and writer, and is now 
semi-retired from being a patient 
family advisor with the SHA and in 
private loss and grief counselling. 
She brings an Indigenous 
perspective and connections 
to many Indigenous networks. 
Sharon is an active member 
of the research team assisting 
with patient engagement, data 
collection, and knowledge sharing.  

https://www.instagram.com/improvingpainsk/
https://www.facebook.com/Improving-Pain-in-Saskatchewan-105939404538315
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Study Recap

let’s connect+share our research

we are here!

Our team is dedicated to 
coming together to give pain 
a voice, because right now 
there is a lack of integrated 
services and support for 
those living with chronic pain. 
We believe if we can hear the 
stories of those living with 
pain, and then 
co-design services and 
programs, that we will close 
the gap between what is 
needed and what exists, 
reducing existing barriers 
currently faced by those 
living with pain, and ultimately 
improving well being.

We are bringing together 
people who live with 
pain, community-based 
organizations, healthcare 
providers, and healthcare 
decision-makers in three 
communities that include:

Our linktr.ee holds a collection 
of links related to the project. 

Information from other websites on 
types of pain, pain management 

tools, pain networks and urls from 
our social are all found there. 

Click the link below. 
linktr.ee/improvingpainsk

In 2006, Ross was diagnosed with CRPS (Complex Regional Pain Syndrome), later 
founding CRPS Awareness Day in the province of SK. His goal was to educate & raise 
awareness for those living with the disease.

Ross’s advocacy efforts also include speaking engagements, published writings, and 
being a voice for other rare disease/chronic pain sufferers.

Through working with the organizations Outrun Rare, International Pain Foundation, 
SaskPain, and the Rare Disease Foundation, Ross has become very well connected 
with rare disease/chronic pain communities from around the world.

Want some posters or postcards to share with people you know who may 
be interested? Connect with Susan Tupper at susan.tupper@usask.ca, or 
text or leave a message at 306.715.8315. 

We’ve presented preliminary findings at the Saskatchewan Health Research 
Showcase in November and will share more findings at the Canadian Pain 
Society meeting in April. We will be forming the advisory panel in February 
to begin planning for Phase 2 actions. Thank you for being part of this 
journey to improve pain in Saskatchewan.

(each newsletter will profile a different team member)

phase
project

meet the team

• Regina: adolescents and
young adults

• Saskatoon’s core
neighborhoods

• Yorkton

4
1

2

3

4

Interviewing stakeholders in each community to learn about 
gaps and opportunities for pain management.

Working groups will be formed in each community to plan one 
pain management improvement.

Support implementation and evaluation of the work identified 
in Phase 2 in each community.

Develop tools to support ongoing quality improvement work.

• 99 interviews have been completed so far, including 38 with people with 
lived experience of pain, 53 with Healthcare providers, 6 with Healthcare 
decision makers, & 2 with Community based organizations. 

our goal

welcome to

@improvingpainsk Improving Pain In SK

NEWS
BETTER

ROSS McCREERY

We’ve already learned so much from 99 interviews with people 
living with pain, healthcare providers and decision makers, but 
we want to learn more. We’re STILL RECRUITING! Connect 
with us on social media for regular updates and links to great 
resources. Help us share the news about the study. 

https://linktr.ee/improvingpainsk
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let’s connect+share our research

we are here!

Our team is dedicated to 
coming together to give pain 
a voice, because right now 
there is a lack of integrated 
services and support for 
those living with chronic pain. 
We believe if we can hear the 
stories of those living with 
pain, and then 
co-design services and 
programs, that we will close 
the gap between what is 
needed and what exists, 
reducing existing barriers 
currently faced by those 
living with pain, and ultimately 
improving well being.

We are bringing together 
people who live with 
pain, community-based 
organizations, healthcare 
providers, and healthcare 
decision-makers in three 
communities that include:

Our linktr.ee holds a collection 
of links related to the project. 

Information from other websites on 
types of pain, pain management 

tools, pain networks and urls from 
our social are all found there. 

Click the link below. 
linktr.ee/improvingpainsk

Cassie is a 3rd year nursing student with the University of 
Saskatchewan. She is currently taking classes long distance from Parkland 
College in Yorkton and is looking forward to a career where she can be a 
part of health promotion and disease prevention in her community. 
Cassie is positive and has a passion to advocate, collaborate and provide 
compassionate care. She understands the impact of chronic pain on her 
family and  friends and wants to see a positive change towards better 
services for pain management  in  the  province.

(each newsletter will profile a different team member)

phase
project

meet the team

• Regina: adolescents and
young adults

• Saskatoon’s core
neighborhoods

• Yorkton

4
1

2

3

4

Interviewing stakeholders in each community to learn about gaps and 
opportunities for pain management.

Working groups will be formed in each community to plan one pain 
management improvement.

Support implementation and evaluation of the work identified in 
Phase 2 in each community.

Develop tools to support ongoing quality improvement work.

141 interviews have been completed so far, including  70 with people 
with  lived experience of pain, 62 with Healthcare providers, 6 with 
Healthcare decision makers and 3 with Community based organizations. 

our goal

welcome to

@improvingpainsk Improving Pain In SK

NEWS
BETTER

CASSIE JONES

Partners in Pain: Yorkton and Area Community Events 
Thanks to the leadership of the Yorkton and area 
working group, three interactive educational events 

     for people living with pain were held 
online in March. Attendance was 
103 for all 3 events. Each event had a presentation by
 a healthcare provider, a personal story from
   someone living with pain, and a guided activity.  We
 are applying for funding to continue Partners in Pain

               and add a bi-monthly podcast.  Watch future
         newsletters for notification when the events are available
   for viewing on the www.saskpain.ca website.

Canadian Pain Society (CPS) Poster Presentation 
The poster "Chronic pain needs assessment in Saskatchewan: hearing 
experiences of people with lived experience, healthcare providers, and 
decision-makers in three communities”, will be presented at the CPS Annual 
Scientific Meeting April 28-30, 2021.  Research Assistant Jessica Jack will also 
be delivering a "Hot Topic" presentation that discusses the research project in 
further detail.

https://linktr.ee/improvingpainsk
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welcome to 
BETTER 
NEWS 

Our linktr.ee holds a collection 
of links related to the project. 

Information from other websites on 
types of pain, pain management 

tools, pain networks and urls from 
our social are all found there. 

Click the link below. 
 

 

our goal 
Our team is dedicated to 
coming together to give pain 
a voice, because right now 
there is a lack of integrated 
services and support for 
those living with chronic pain. 
We believe if we can hear the 
stories of those living with 
pain, and then co-design 
services and programs, that 
we will close the gap 
between what is needed 
and what exists, reducing 
existing barriers currently 
faced by those living with 
pain, and ultimately 
improving well-being. 

 
We are bringing together 
people who live with 
pain, community-based. 
organizations, healthcare 
providers, and healthcare 
decision-makers in three 
communities that include: 
• Regina: adolescents and 

young adults 
• Saskatoon’s core 

neighborhoods 
• Yorkton adults 

Interviewing stakeholders in each community to learn about gaps 
and opportunities for pain management. 

152 interviews have been completed so far, including 71 with people with 
lived experience of pain, 71 with Healthcare providers, 6 with Healthcare 
decision makers and 4 with Community based organizations. 

           Working groups will be formed in each community to plan one pain 
            management improvement. 

Support implementation and evaluation of the work identified in 
Phase 2 in each community. 

Develop tools to support ongoing quality improvement work. 
 

 

Partners in Pain: Yorkton and Area Community Events 
Thanks to the leadership of the Yorkton and area working group, three 
interactive educational events for people living with pain were held online 
in March.  Attendance was 103 for all 3 events.  Each event had a 
presentation by a healthcare provider, a personal story from someone living 

with pain, and a guided activity.  We are 
applying for funding to continue Partners in 
Pain and add a bi-monthly podcast.  We 
will upload videos from these events to the 
SaskPain website.  You can also find them 
on YouTube:                                                                  

Mar. 17th: https://youtu.be/Em5f6vbZgMQ  Mar. 24th: https://youtu.be/WXlYGkDjvQw 
 

 Canadian Pain Society (CPS) Poster Presentation 
The IPSK team submitted our Phase 1 findings in the form of a poster 
presentation for the Canadian Pain Society's Annual Scientific Meeting 
(the CPS ASM) April 28-30, 2021. The poster, "Chronic pain needs 
assessment in Saskatchewan: hearing experiences of people with lived 
experience, healthcare providers, and decision-makers in three 
communities” led by Jessica Jack, was selected for a 10-minute Hot 
Topics presentation. As a result, Jessica explained our Phase 1 activities 
in greater detail as a presenting member of the ASM. In addition, 
Jessica was honoured with a CPS trainee award for her work on this 
presentation. 

 

meet the team 

JESSICA JACK 
(each newsletter will profile a different team member) 

Jessica Jack is a research assistant working on the Saskatoon branch of 
our research. She is also a first-year master’s student in medical 
anthropology at the University of Saskatchewan and is researching 
reproductive decision-making in Saskatchewan in the face of the 
COVID-19 pandemic. Jessica is interested in pain research because of 
her own background, interest, and personal experiences in psychology 
and how mental health can affect pain, with a special interest in the 
experiences of sexual and gender minorities. 
 

linktr.ee/improvingpainsk 

let’s connect+share our research 
@improvingpainsk Improving Pain In SK 
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https://youtu.be/Em5f6vbZgMQ
https://youtu.be/WXlYGkDjvQw
https://linktr.ee/improvingpainsk
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welcome to 
BETTER 
NEWS 

Our linktr.ee holds a collection 
of links related to the project. 

Information from other websites on 
types of pain, pain management 

tools, pain networks and urls from 
our social are all found there. 

Click the link below. 
 

 

our goal 
Our team is dedicated to 
coming together to give pain 
a voice, because right now 
there is a lack of integrated 
services and support for 
those living with chronic pain. 
We believe if we can hear the 
stories of those living with 
pain, and then co-design 
services and programs, that 
we will close the gap 
between what is needed 
and what exists, reducing 
existing barriers currently 
faced by those living with 
pain, and ultimately 
improving well-being. 

 
We are bringing together 
people who live with 
pain, community-based. 
organizations, healthcare 
providers, and healthcare 
decision-makers in three 
communities that include: 
• Regina: adolescents and 

young adults 
• Saskatoon’s core 

neighborhoods 
• Yorkton adults 

Interviewing stakeholders in each community to learn about gaps 
and opportunities for pain management. 

152 interviews were  completed, including 71 with people with lived 
experience with chronic pain, 71 with Healthcare providers, 4 with 
Health services decision makers, & 6 with Community based 
organizations. 

           Working groups will be formed in each community to plan one pain 
            management improvement. 

Support implementation and evaluation of the work identified in 
Phase 2 in each community. 

Develop tools to support ongoing quality improvement work. 
 

 

Funding Success!  Partners in Pain Webinars and Podcasts 
begin fall 2021 
Thanks to the leadership of SaskPain, funding has been received from 
the Community Initiatives Fund to support the continuation of the 
Partners in Pain webinars as well as the exciting addition of a bi-monthly 
podcast.   The Yorkton Working Group has chosen to focus on this new 
series of webinars as their project for Phase 2 of the IPSK research.  Each 
webinar will include a presentation by a healthcare provider, a personal 
story from someone living with pain, and a guided activity.  Please 
watch for more information coming soon! 
 
Infographic of Phase 1 results coming soon 
The IPSK team is creating an infographic of our Phase 1 results so that 
the public can learn what we learned from our amazing participants. 
We aim to make this data as accessible as possible so that everyone 
can hear about what it's like for people in Saskatchewan who live with 
pain and the changes that could help them. Keep an eye on our social 
media accounts to find out more! 
 

 

meet the team 

SUSAN TUPPER, PT, PhD 
(each newsletter will profile a different team member) 
 
Dr. Susan Tupper is the Strategy Consultant for 

Pain Quality Improvement and Research for the Saskatchewan Health 
Authority and Lead Principal Investigator of the Improving pain in 
Saskatchewan research project. She is a licensed physical therapist with 
a PhD in Community Health and Epidemiology. As a physical therapist 
and pain researcher, she has heard hundreds of personal stories of the 
tremendous impact pain can have on peoples' lives and their struggles 
to find help. She is excited to see the great changes that can come 
from bringing people living with pain together with healthcare providers 
and decision-makers to co-design new services and supports. As the 
project lead, she oversees all aspects of the research project.   
 

linktr.ee/improvingpainsk 
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https://linktr.ee/improvingpainsk


we are here! 4 phase 
project 

 

welcome to 
BETTER 
NEWS 

National Pain 
Awareness Week is 
Nov 1–7 

Our linktr.ee holds a collection 
of links related to the project and 

other valuable information. 

our goal 
Our team is dedicated to 
coming together to give pain 
a voice, because right now 
there is a lack of integrated 
services and support for 
those living with chronic pain. 
We believe if we can hear the 
stories of those living with 
pain, and then co-design 
services and programs, that 
we will close the gap 
between what is needed 
and what exists, reducing 
existing barriers currently 
faced by those living with 
pain, and ultimately 
improving well-being. 

We are bringing together 
people who live with 
pain, community-based. 
organizations, healthcare 
providers, and healthcare 
decision-makers in three 
communities that include: 
• Regina: adolescents and

young adults
• Saskatoon’s core

neighborhoods
• Yorkton adults

Interviewing stakeholders in each community to learn about gaps 
and opportunities for pain management. 

152 interviews were  completed, including 71 with people with 
lived experience with chronic pain, 71 with Healthcare providers, 4 
with Health services decision makers, & 6 with Community based 
organizations. 

       Working groups will be formed in each community to plan one pain 
  management improvement. 
Support implementation and evaluation of the work identified in Phase 
2 in each community. 
Develop tools to support ongoing quality improvement work. 

National Pain Awareness Week ‐ Nov 1‐7 
National pain awareness week is a time to reflect on how we all have a 
part to play in supporting the 20% of people who live with chronic pain. It's 
also a time to celebrate the great work happening throughout 
Saskatchewan and across Canada. Join Ross McCreery @Rossco006 and 
@SaskPain on Twitter to raise awareness about Complex Regional Pain 
Syndrome by sharing about CRPS on social media with #GetLoudforCRPS. 
Partners in Pain is back! 
Partners in Pain Zoom webinars are back! These webinars are part of Phase 
2 for Yorkton. Starting September 21, 2021, Partners in Pain webinars are 
being hosted on Zoom biweekly. For more information on sessions dates, 
times, topics and how to register, here is the link to the poster. If you were 
not able to attend the previous sessions or unable to attend a future session 
with us, you can find the recorded sessions on YouTube. We are excited to 
see you there! 
Phase 2 Saskatoon – Graphic Medicine 
For Phase 2 activities in Saskatoon, we are applying for a SHRF Solutions 
Grant to explore using visual storytelling and art to address stigma 
experienced by people living with pain. With an exciting and experienced 
team, we hope to bring together local artists and Saskatchewan people 
who are willing to share their stories to bring these important experiences to 
people around the province. Stay tuned for further updates about this 
exciting work!  

meet the team
KAREN JUCKES, BSN, MN, PhD (c) 
(each newsletter will profile a different team member) 

Karen Juckes, RN, PhD (c) is a professor with the 
                                    University of Saskatchewan, College of Nursing 
(Regina/Yorkton). Her teaching focus is in pediatric and adolescent 
health. Karen is a SaskPain board member and the president of the SRNA 
Pain Management Professional Practice group. Karen is actively involved 
in providing pain education for health care professionals and students. Her 
passion for pain research is fueled by the stories of people living with pain 
and the need for improved pain services across Saskatchewan.     

linktr.ee/improvingpainsk 

@improvingpainsk 
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https://onedrive.live.com/?authkey=%21ALzAFiqUaPnAhIE&cid=83F72021A3C2483C&id=83F72021A3C2483C%218144&parId=83F72021A3C2483C%217435&o=OneUp
https://www.youtube.com/channel/UCW65XxpJJNQryHSGnzFV30Q/videos


we are here! 4 phase 
project 

 

 

welcome to 
BETTER 
NEWS 

Linktr.ee Updates! 
Our linktr.ee holds a collection 

of links related to the project and 
other valuable information. 

our goal 
Our team is dedicated to 
coming together to give pain 
a voice, because right now 
there is a lack of integrated 
services and support for 
those living with chronic pain. 
We believe if we can hear the 
stories of those living with 
pain, and then co-design 
services and programs, that 
we will close the gap 
between what is needed 
and what exists, reducing 
existing barriers currently 
faced by those living with 
pain, and ultimately 
improving well-being. 

We are bringing together 
people who live with 
pain, community-based. 
organizations, healthcare 
providers, and healthcare 
decision-makers in three 
communities that include: 
• Regina: adolescents and

young adults
• Saskatoon’s core

neighborhoods
• Yorkton adults

Interviewing stakeholders in each community to learn about gaps 
and opportunities for pain management. 

152 interviews were completed, including 71 with people with lived 
experience with chronic pain, 71 with Healthcare providers, 4 with 
Health services decision makers, & 6 with Community based 
organizations. 

          Working groups will be formed in each community to plan one pain 
            management improvement. 

Support implementation and evaluation of the work identified in Phase 
2 in each community. 
Develop tools to support ongoing quality improvement work. 

Your Partners in Pain Podcast – Share Your Story 
The Saskatchewan Pain Society, thanks to support from the Community 
Initiatives Fund, was able to launch a brand new “podcast” this past Fall. 
Entitled, “Your Partners in Pain,” 6 audio episodes have been released to 
date. We encourage you to listen to these interviews with pain experts, 
researchers, and those with lived experience whom bravely share their 
story and insight regarding pain management and healing. If you would 
like to share your pain journey or expertise through an interview, contact 
Alexandria.pavelich@usask.ca, and click HERE 
(https://feeds.transistor.fm/your-partners-in-pain) to listen to some of the 
episodes!  

Pediatric Pain Clinical Standard – Request for Public Feedback
A draft Pediatric Pain Management Standard  has been developed by 
the Health Standards Organization (HSO) and Solutions for Kids in Pain 
(SKIP) in consultation with: patients and family members, clinicians and 
health service administrators, government and health services stakeholders, 
and researchers. Once approved, the Standard will apply across the 
continuum of care to all Canadian health and social services organizations 
who provide pain management to pediatric populations (birth to 19 years). 
Anyone who is interested in this topic is welcome to participate. All 
feedback is due February 4, 2022 

• Public Review Feedback Survey (Closes February 4 @11:59pm EST)
• Or submit feedback to: robin.dziekan@healthstandards.org

meet the team
ALEXANDRIA PAVELICH, 
(each newsletter will profile a different team member) 

Alexandria is a PhD student, patient partner, and 
the newest research assistant working on the 

project! Alexandria’s personal history of living with chronic pain inspired her 
involvement with the IPSK team, and her current studies focus on how 
social support can help alleviate emotional and physical pain or suffering. 
Alexandria loves to hear people’s stories, which lends well to conducting 
research interviews, and her name may sound familiar because she is the 
current host for the “Your Partners in Pain” podcast sponsored by SaskPain!  

linktr.ee/improvingpainsk

@improvingpainsk 
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mailto:Alexandria.pavelich@usask.ca
https://feeds.transistor.fm/your-partners-in-pain
https://healthstandards.org/files/40-StandardForPublicReview-PedPM-19Nov2021.pdf
https://healthstandards.org/about/
https://kidsinpain.ca/who-we-are/
https://kidsinpain.ca/who-we-are/
https://www.surveymonkey.ca/r/ZTVTQMT
mailto:robin.dziekan@healthstandards.org
https://linktr.ee/improvingpainsk
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project 

 

 

welcome to 
BETTER 
NEWS 

Linktr.ee Updates! 
Our linktr.ee holds a collection 

of links related to the project and 
other valuable information. 

our goal 
Our team is dedicated to 
coming together to give pain 
a voice, because right now 
there is a lack of integrated 
services and support for 
those living with chronic pain. 
We believe if we can hear the 
stories of those living with 
pain, and then co-design 
services and programs, that 
we will close the gap 
between what is needed 
and what exists, reducing 
existing barriers currently 
faced by those living with 
pain, and ultimately 
improving well-being. 

We are bringing together 
people who live with 
pain, community-based. 
organizations, healthcare 
providers, and healthcare 
decision-makers in three 
communities that include: 
• Regina: adolescents and

young adults
• Saskatoon’s core

neighborhoods
• Yorkton adults

Interviewing stakeholders in each community to learn about gaps 
and opportunities for pain management. 

152 interviews were  completed, including 71 with people with lived 
experience with chronic pain, 71 with Healthcare providers, 4 with 
Health services decision makers, & 6 with Community based 
organizations. 

          Working groups will be formed in each community to plan one pain 
            management improvement. 

Support implementation and evaluation of the work identified in Phase 
2 in each community. 
Develop tools to support ongoing quality improvement work. 

Knowledge Translation – Poster Presentations 
The IPSK team is participating in several poster presentations this spring. A poster 
was presented virtually at the Society for Applied Anthropology Conference March 
22-26.  Jessica Jack was accepted to present at the Richard Frucht Memorial
Lecture Series, hosted by the University of Alberta March 23-25. Finally, for the
Canadian Pain Society conference May 10-13 in Montreal, posters on our Phase 1
change strategies and a second poster on Partners in Pain have has been
accepted.

Saskatoon Phase 2 Working Group – Graphic Medicine Project 
Saskatoon's phase 2 working group is pleased to announce that they received 
additional funding from the Saskatchewan Health Research Foundation (SHRF) and 
Saskatchewan Centre for Patient-Oriented Research (SCPOR) for their application 
titled, "Solutions-focused storytelling to promote people-centered care: challenging 
stigma of chronic pain and substance use with educational comics". This project ties 
together several change strategies prioritized by interview participants in Phase 1: 
reducing stigma, raising awareness among patients and healthcare providers about 
treatment options, healthcare provider education on trauma-informed care, 
information about pain for people with diverse literacy levels. This research, co-led 
by IPSK team members, Dr. Susan Tupper and Erin Beckwell, will begin in April, 2022. It 
will involve narrative (story-based) interviews with people living with pain and 
healthcare providers, development of story boards, design of comic-style graphic 
medicine stories with Arcana Creative (https://arcanacreative.ca/), feedback 
interviews to refine the story designs, and a focus group with potential end-users of 
the stories to plan implementation. 

meet the team
Dr. Karen Lawson, 
(each newsletter will profile a different team member) 

Karen Lawson is faculty in the Applied Social Psychology stream 
                and the lead of the Sex, Gender, and Reproductive Psychology 
Lab (https://research-groups.usask.ca/reproductivepsychology/index.php).  Karen 
has extensive training and experience in program evaluation research. She has 
conducted large-scale evaluations in the health and education sectors and was 
the first academic to earn the professional designation of Credentialed Evaluator. 
Karen is currently chair the Canadian Consortium for Evaluation Education (CUEE), 
a national body that aims to increase access to high quality graduate level 
education in evaluation.  
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our goal 
Our team is dedicated to 
coming together to give pain 
a voice, because right now 
there is a lack of integrated 
services and support for 
those living with chronic pain. 
We believe if we can hear the 
stories of those living with 
pain, and then co-design 
services and programs, that 
we will close the gap 
between what is needed 
and what exists, reducing 
existing barriers currently 
faced by those living with 
pain, and ultimately 
improving well-being. 

We are bringing together 
people who live with 
pain, community-based. 
organizations, healthcare  
providers, and healthcare 
decision-makers in three  
communities that include: 
• Regina: adolescents and

young adults
• Saskatoon’s core

neighborhoods
• Yorkton adults

Interviewing stakeholders in each community to learn about gaps and 
opportunities for pain management.. 

          Working groups formed in each community to plan one pain 
       management improvement. 

Support implementation and evaluation of the work identified in  Phase 2 in 
each community. 
Develop tools to support ongoing quality improvement work. 

meet the team
Dr. Krista Baerg, 
(each newsletter will profile a different team member) 
Dr. Krista Baerg is a general pediatrician and associate 
professor of pediatrics at the University of Saskatchewan. 
Prior to entering medicine, she completed a Bachelor of 

Science in nursing and worked as a nurse in northern Canada. She provides in-
patient and general pediatric consultative services at Jim Pattison Children’s 
Hospital and serves as the medical lead for the Interdisciplinary Pediatric Complex 
Pain clinic.  Dr. Baerg has led a variety of local pain-related quality improvement 
initiatives and participates in clinical research studies related to children’s pain 
care. For more information about Dr. Baerg and her work, please see her faculty 
profile at: https://medicine.usask.ca/profiles/pediatric-divisions/general-
pediatrics/krista-baerg.php 
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Canadian Pain Society  
Members of the IPSK team, Susan (PI), 
Cassie and Jessica (trainees/research 
assistants) attended the Canadian Pain 
Society's Annual Scientific Meeting on 
May 10-13, 2022 in Montreal. First-time 
conference attendees Cassie and Jessica 
both presented posters, and it was also 
their first time doing so in person. Jessica 
presented on the Phase I change 
strategies for improving pain in SK and 
Cassie presented the evaluation of 
Partners in Pain. Please enjoy a poem 
written by Jessica that unravels the 
experience of a first time conference 
attendee:  first conference, first love

hesitant yet jubilant,   
crowds new again, but friends old,  
animal models prevalent,  
neurology, clinicians in the fold  

gut microbiome can lead to pain! 
use neuroplasticity in the brain!  
reminiscing keeps families sane!  
patients lead us against the grain!  

overwhelming, overloaded, overpopulate,  
trainees follow PI like ducklings in a pond,  
overmedicate, oversaturate, overstimulate,  
neoliberalism, that’s how pain is spawned.  

names, faces, experiences, each one a blur,  
but I remember love and patience, not bias and 
hate,  
inside, that makes my love of research stir,  
now we’re building pillars to help bear the weight.  

1 

2 

Regina Phase 2 Update 
The Regina IPSK group has identified two 
projects for Phase 2.  The first is the 
development of a curriculum package on 
chronic pain in children for use in schools 
with grades 5-7.  The second project is the 
development of a children’s book on 
chronic pain,  told from the perspective of 
a child living with pain, for use with 
younger grades . These projects are 
working to fill the gaps and needs around 
education of chronic pain in kids/teens/
young adults and families. Work is 
underway and input from others who have 
an interest in this area is welcome. 
 In addition to the Phase 2 projects, we are 
planning a half-day conference on 
pediatric chronic pain November 25, 
1230-1630. The conference will be a hybrid 
format with online and in-person options. 
The conference will be open to health 
care professionals, community agency 
staff, teachers, and people with lived 
experience. Further details to follow. For 
any questions, please contact Karen 
Juckes karen.juckes@usask.ca  

Help us improve the Pediatric Chronic Pain Pathway for
primary care and community care settings! Members of our team are collecting 
national feedback from young people living with pain, their family caregivers, and 
healthcare providers on the pathway. The idea is that the pathway document can be 
edited for different areas with links to local services. It puts a list of resources at the 
fingertips of clinicians and hopefully supports communication about chronic pain 
management. Please complete the 10-15 minute survey and share information with  
others who may want to take part. https://www.surveymonkey.ca/r/YPXPNLB    

https://medicine.usask.ca/profiles/pediatric-divisions/general-pediatrics/krista-baerg.php
https://medicine.usask.ca/profiles/pediatric-divisions/general-pediatrics/krista-baerg.php
https://linktr.ee/improvingpainsk
mailto:karen.juckes@usask.ca
https://www.surveymonkey.ca/r/YPXPNLB
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our goal 
Our team is dedicated to 
coming together to give pain 
a voice, because right now 
there is a lack of integrated 
services and support for 
those living with chronic pain. 
We believe if we can hear the 
stories of those living with 
pain, and then co-design 
services and programs, that 
we will close the gap 
between what is needed 
and what exists, reducing 
existing barriers currently 
faced by those living with 
pain, and ultimately 
improving well-being. 

 
We are bringing together 
people who live with 
pain, community-based. 
organizations, healthcare  
providers, and healthcare 
decision-makers in three  
communities that include: 
• Regina: adolescents and 

young adults 
• Saskatoon’s core 

neighborhoods 
• Yorkton adults 

Interviewing stakeholders in each community to learn about gaps and 
opportunities for pain management.. 

          Working groups formed in each community to plan one pain 
                management improvement. 

Support implementation and evaluation of the work identified in  Phase 2 in 
each community. 
Develop tools to support ongoing quality improvement work. 

 

meet the team  

Megan Hewson,  
(each newsletter profiles a different team member) 
 

Megan Hewson is  the IPSK Research Assistant for the 
Regina area and a pediatric RN who is from Regina but 
resides long-term in Saskatoon working at the Jim Pattison 

Children's Hospital. Due to her other passion of travel and remote nursing, she 
spent the summer working in the Yukon. Thanks to covid and virtual 
communication, she has been able to fulfill a long distant yet active role with the 
Regina working group by helping facilitate the exciting and fruitful strategies that 
are coming to life in this project. Megan says, "as a pediatric nurse, it has been an 
honour to be a part of this project and work with such a diverse and 
multidisciplinary team. Knowing we are working towards filling some major gaps in 
pediatric chronic pain in our province has been incredibly rewarding and has 
already enriched my practice greatly. This upcoming fall/winter is going to be an 
exciting time for us, and I am excited to see how things continue to unfold!" 
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Graphic Medicine Project 

Saskatoon’s IPSK working group 
has completed data collection 
and is beginning data analysis for 
the Graphic Medicine project 
titled, “Solutions-focused 
storytelling to promote people-
centered care: challenging 
stigma of chronic pain and 
substance use with educational 
comics." Narrative (story-based) 
interviews were conducted with 
people living with pain and 
healthcare providers. Once data 
analysis is completed, the team 
will meet to develop story boards, 
depicting common elements 
from the interviews. Design of 
comic-style graphic medicine 
stories is expected to be 
completed by Arcana Creative 
by the end of the year. We are 
excited about the potential to 
use these stories in education for 
healthcare providers and 
patients.  

1 
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 Pediatric Pain Conference  
Nov 25, 2022 

The Regina IPSK working group is planning a 
half-day virtual conference on pediatric 
chronic pain in the afternoon of November 
25. This event is being held in conjunction 
with the annual Pain and Therapeutics 
conference.   
 This is an opportunity for participants to 
enhance their awareness and knowledge of 
chronic pain in children. Children, youth and 
families will share their journey with pediatric 
chronic pain to improve understanding of 
challenges and opportunities associated 
with this common condition. An established 
interprofessional pediatric chronic pain 
management team from the IWK Health 
Centre in Halifax, including Dr. Allen Finley, 
will share their biopsychosocial approach. 
Participants can attend virtually or in-person 
in Regina. All presentations are virtual. 
Registration is $30 for health care providers, 
while students and people with lived 
experience are free.  For more information 
and to register, please click here.  
For any questions, please contact 
Karen at karen.juckes@usask.ca  
 
 

IASP Conference  Members of the IPSK team, Dr. Susan Tupper (PI), Dr. Krista, 
Baerg (co-I), and Alexandria Pavelich (research assistant) attended the IASP 2022 
World Congress on Pain, on September 19-23, in Toronto.  Susan presented a poster 
on the IPSK research “Improving pain in Saskatchewan, Canada: a community-based 
participatory project to identify, co-design, and engage change in pain 
management.”  The World Congress on Pain is the largest global gathering of pain 
professionals bringing together more than 7000 people from around the world and 
across pain disciplines.  

 
@improvingpainsk  
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our goal 
Our team is dedicated to 
coming together to give 
people living with pain  a 
voice.  We believe if we can 
hear the stories of those living 
with pain, and then co-design 
services and programs, that 
we will close the gap 
between what is needed 
and what exists, reducing 
existing barriers currently 
faced by those living with 
pain, and ultimately 
improving well-being. 

 
We are bringing together 
people who live with 
pain, community based. 
organizations, healthcare  
providers, and healthcare 
decision-makers in three  
communities that include: 
• Regina: adolescents and 

young adults 
• Saskatoon’s core 

neighborhoods 
• Yorkton adults 

Interview stakeholders in each community to learn about gaps and 
opportunities for pain management. 
Working groups in each community co-designed one+ pain      management         
improvement. 
Support implementation and evaluation of the co-designed changes in 
each community. 
Mobilize knowledge to support ongoing engagement and change. 

 

meet the team  

Pamela Downe  
(each newsletter profiles a different team member) 
 

Dr. Pamela Downe is a Professor of Archaeology and 
Anthropology at the University of Saskatchewan.  As a 
medical anthropologist, she has research expertise in 

infectious disease, maternal health and motherhood, as well as cultural 
bases of illness and distress.  Pam is a community-based researcher and 
ethnographer who has worked with 26 community-based organizations 
across six countries. She has collaborated on research projects that 
explore dimensions of chronic pain and pain management since 2015. She 
is a dedicated teacher at the University, receiving six awards for 
excellence in teaching as well as graduate supervision.  Beyond her 
University work, Pam is a grandmother of four, mother of two daughters 
and two badly-behaved dogs, a wife, sister, aunt, and friend.   
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Happy Holidays from the IPSK team! 
We wish you all a happy and healthy holiday season. 
 

Pediatric Pain Conference -Nov 25, 2022 
The Regina IPSK working group hosted a half day virtual Pediatric Pain 
Conference: Building capacity and connections to support chronic pain 
services for children and families in Saskatchewan on November 25, 2022.  
There were 90 attendees including health care providers, medical 
residents, nursing students, and people with lived pain experience.  
 
Children, youth and families shared their journeys with pediatric chronic 
pain to improve understanding of the challenges and opportunities 
associated with this prevalent condition. An interprofessional pediatric 
chronic pain team from the IWK Health Centre in Halifax shared their 
biopsychosocial approach to pain management and roles of the 
physician, nurse, psychologist and physiotherapist.  
 
The Regina IPSK working group is continuing with the development of a 
book and Grade 4-5 curriculum package for teachers on pediatric 
chronic pain and will have exciting updates to share in the new year. 
If you are interested in joining a Saskatchewan Pediatric Chronic Pain 
network, please contact contact Karen at karen.juckes@usask.ca  
 
Graphic Medicine Project 

Saskatoon’s IPSK working group is wrapping up data analysis of the 
narrative (story-based) interviews conducted with 13 people living with 
pain and 5 healthcare providers. The team will meet in January to begin 
story board development to depict common elements from the interviews 
into four educational comic-style stories. Senior art students from the First 
Nations University of Canada have been invited to apply for a mentorship 
opportunity to work on this project with Arcana Creative, the graphic 
design company who is designing and illustrating the stories. 
 
 

 
@improvingpainsk  
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our goal 
 

Our team is dedicated to 
coming together to give 
people living with pain  a 
voice.  We believe if we can 
hear the stories of those living 
with pain, and then co-design 
services and programs, that 
we will close the gap 
between what is needed 
and what exists, reducing 
existing barriers currently 
faced by those living with 
pain, and ultimately 
improving well-being. 

 
We are bringing together 
people who live with 
pain, community based. 
organizations, healthcare  
providers, and healthcare 
decision-makers in three  
communities that include: 
• Regina: adolescents and 

young adults 
• Saskatoon’s core 

neighborhoods 
• Yorkton adult 

Interview stakeholders in each community to learn about gaps and 
opportunities for pain management. 
Working groups in each community co-designed one+ pain      management         
improvement. 
Support implementation and evaluation of the co-designed changes in 
each community. 
Mobilize knowledge to support ongoing engagement and change. 

 

meet the team  

Colleen Dell  
(each newsletter profiles a different team member) 
 

Dr. Colleen Anne Dell is a Professor & Centennial 
Enhancement Chair in One Health and Wellness at the 
University of Saskatchewan in the Department of 
Sociology and School of Public Health in Canada. She is 

also a Senior Research Associate with the Canadian Centre on 
Substance Use and Addiction. Grounded in a community-based, 
patient-centred participatory approach, her research focuses on 
healing from addictions and mental health, with specific attention to 
Indigenous populations and animal assisted interventions (ranging from 
canine assisted therapy to service dog interventions).   
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            IPSK is using storytelling to Improve Pain in SK! 

Regina Working Group Update – Book and Curriculum Project 
The Regina IPSK team continues working on the book and curriculum 
project focusing on pediatric pain.  Members of the team met with an 
editor and are expecting final edits to the book later this month.  An 
illustrator has been recruited who will then create a story board and will 
meet with the Regina team to discuss and review the draft images.  The 
team will then bring this all back to some of the original research 
participants for their review and feedback.  Development of the 
curriculum manual targeting grades 3/4 is also ongoing. 
For more information, please contact contact karen.juckes@usask.ca  
 
Saskatoon Working Group Update - Graphic Medicine Project 
Saskatoon’s IPSK team has completed data analysis for 3 of the 4 graphic 
medicine stories.  These stories will be situated in 4 different healthcare 
settings: the emergency department, a family physician's office, the 
surgical ward of a hospital, and an addictions treatment center.  The full 
project team has met twice with Arcana Creative to conceptualize the 
episodes and visual elements for story 1 and 2 using the 3-act framework.  
We will meet with Arcana in March to continue this work.  Drafts of all 4 
stories are expected to be completed by May 2023.  Feedback on the 
drafts will be collected in a second round of interviews and a focus group 
in the summer-fall of 2023. 
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with pain, and then co-design 
services and programs, that 
we will close the gap 
between what is needed 
and what exists, reducing 
existing barriers currently 
faced by those living with 
pain, and ultimately 
improving well-being. 

 
We are bringing together 
people who live with 
pain, community based. 
organizations, healthcare  
providers, and healthcare 
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communities that include: 
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young adults 
• Saskatoon’s core 
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• Yorkton adult 

Interview stakeholders in each community to learn about gaps and 
opportunities for pain management. 
Working groups in each community co-designed one pain      management         
improvement. 
Support implementation and evaluation of the co-designed changes in 
each community. 
Mobilize knowledge to support ongoing engagement and change. 
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IPSK Overview 
We are in phase 3 and 4 of the study. Analysis of 152 Phase 1 interviews 
highlighted 61 change strategies described by people living with pain and 
healthcare providers. Participants identified these as changes needed to 
improve pain management in Saskatchewan. The change strategies were 
grouped according to 2 major themes; Service Program Elements, and 
Service Delivery Elements (see definitions in Figure 1). The list of change 
strategies guided working groups in Phase 2 to design a change activity in 
each community that was evaluated in Phase 3. Phase 4 work is underway 
to raise awareness of the list of changes needed with healthcare decision 
makers. By identifying these change strategies and demonstrating patient 
and provider engaged development work, the IPSK project will have long-
lasting impacts on pain management in Saskatchewan. See our team's 
poster presented at the 2022 Canadian Pain Society Annual Scientific 
Meeting: https://www.saskpain.ca/wp-content/uploads/2023/05/CPS-
2022_IPSK-change-strategies.pdf  
 

 
Figure1: Themes, subthemes and definitions of categories of change strategies - Phase 1 findings, IPSK 
project.  
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Regina Working Group Update – Book and Curriculum Project 
The Regina Pediatric IPSK working group members have been developing 
a curriculum resource on chronic pain that can be used alongside our 
children's storybook. The story is about Rikki, a gender-neutral child living 
with complex pain. In the curriculum resource, we have set out to produce 
slides, tools, and printables, that educate both teachers and students on 
complex pain in children. All of the activities are directly related to 
Saskatchewan's Grade 3-5 curriculum in Health, English Language Arts, 
Social Studies, and Physical Education. We set up our unit by providing 2-3 
hook, main lesson, and closure activities that the teacher can mix and 
match to suit their class, grade level, and curriculum outcomes. We are 
pleased with the project so far and excited to add in further connections 
from the story as the curriculum is completed 
 

Saskatoon Working Group Update - Graphic Medicine Project 
The Saskatoon team presented a poster at the Canadian Pain Society 
Annual Scientific Meeting in Banff on May 10-13. 
https://www.saskpain.ca/wp-content/uploads/2023/05/CPS_2023_GM-
poster.pdf. The poster describes the work to develop graphic medicine 
educational comics for healthcare provider education. In Phase 3 of this 
project, our team will conduct focus groups and interviews with people 
living with pain, healthcare providers, and health services decision makers 
to collect feedback on the stories and plan how to use the stories to 
improve provider knowledge about pain and stigma. It has been exciting  
to see the stories come to life with the wonderful team at Arcana Creative 
https://arcanacreative.ca/.   
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Regina Working Group Update – Book and Curriculum Project 
 
The Regina Pediatric IPSK working group members are finalizing the 
development a curriculum resource on chronic pain that can be used 
alongside our children's storybook. The book is about Rikki, an adventurous, 
determined, fun-loving, gender-neutral child living with complex pain. Rikki is 
prepping for a big relay race during the school play-day where they 
experience excitement, disappointment, and validation over the course of 
the story. In the curriculum resource, we have set out to produce slides, 
tools, and printables that educate both teachers and students on complex 
pain in children. Sample activities include ‘Rikki’s friend’ and the creation of 
an ‘Inclusivity App’. All of the activities are directly related to 
Saskatchewan's Grade 3-5 curriculum in Health, English Language Arts, 
Social Studies, and Physical Education.  
 

Dr. Karen Juckes, RN and Ms. Megan 
Hewson, RN represented the Regina 
working group at the International 
Pediatric Pain Society Conference in 
Halifax (Oct. 1-4), where they 
presented a poster on the Regina IPSK 
work entitled: Better Together 
Collaborative Research Partnership 
Addressing Pediatric Chronic Pain in 
Saskatchewan.   

 
 
 
 
 

 
 

 
welcome to 

BETTER 
NEWS 

 

Linktr.ee Updates! 
Our linktr.ee holds a collection 

of links related to the project and 
other valuable information.  

 
 

our goal 
 

Our team is dedicated to 
coming together to give 
people living with pain  a 
voice.  We believe if we can 
hear the stories of those living 
with pain, and then co-design 
services and programs, that 
we will close the gap 
between what is needed 
and what exists, reducing 
existing barriers currently 
faced by those living with 
pain, and ultimately 
improving well-being. 

 
We are bringing together 
people who live with 
pain, community based. 
organizations, healthcare  
providers, and healthcare 
decision-makers in three  
communities that include: 
• Regina: adolescents and 

young adults 
• Saskatoon’s core 

neighborhoods 
• Yorkton adult 

Interview stakeholders in each community to learn about gaps and 
opportunities for pain management. 
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each community. 
Mobilize knowledge to support ongoing engagement and change. 
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IPSK Overview 
 
We are in phase 3 and 4 of the study. Analysis of 152 Phase 1 interviews 
highlighted 61 change strategies described by people living with pain and 
healthcare providers that are needed to improve pain management in 
Saskatchewan. The list of change strategies guided working groups in Phase 
2 to design a change activity in each community that was evaluated in 
Phase 3. Phase 4 work is underway to raise awareness of the list of changes 
needed with healthcare decision makers. By identifying these change 
strategies and demonstrating patient and provider engaged development 
work, the IPSK project will have long-lasting impacts on pain management in 
Saskatchewan.  
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Saskatoon Working Group Update - Graphic Medicine Project 
 
The Saskatoon team conducted narrative (story-based) interviews 
with people living with pain and healthcare providers. Data analysis of  
these interviews was completed and story boards were developed 
depicting common elements from the interviews. Three educational, comic
style graphic medicine stories were designed and illustrated with Arcana 
Creative (https://arcanacreative.ca).  
 
Feedback on the draft stories is being  
collected from people living with pain, 
healthcare providers, and health 
services decision makers through a  
second round of reflection interviews.   
A focus group will be held in early  
November to help inform a plan for  
how to use the stories to improve  
healthcare provider knowledge  
about pain and stigma.  

https://linktr.ee/improvingpainsk
https://www.saskpain.ca/wp-content/uploads/2023/05/CPS-2022_IPSK-change-strategies.pdf
https://arcanacreative.ca/

